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Instructions

•	 Use blue or black ink. Do not use pencil.
•	 Write your answers in the spaces provided.
•	 For each task answer ALL the questions on both texts.
•	 Some questions must be answered with a tick in a box.
•	� If you change your mind about an answer, put a line through the box and 

mark your new answer with a tick.

Information

•	 There are 8 marks available for each task.
•	 You may use a dictionary.

Advice

•	 Read each question carefully.
•	� Make sure you know what to do before you write your answers.  

If you are not sure, ask.
•	� Use clear English and present your answers carefully.
•	 Check your work carefully after finishing each task.
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Read Text A1 and answer questions 1 to 4.

Text A1

You read this email.

      ms.ryan@coll.biz                                     
      jb@stu.biz 	
      Class

Date: 6 March 

Hello Ms Ryan

I will miss my class today. 

I have a sore tooth.

I am going to see my dentist.

Please give Carl my homework.

I will be in class tomorrow.

Jan Barton
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Text A1 questions

1	 Put a tick  in the correct box.

	 Who is the email sent to?

A Ms Barton

B Ms Ryan

C Ms Carl

(Total for Question 1 = 1 mark)

2	 Write your answer on the line below.

	 What is wrong with Jan?

... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 2 = 1 mark)
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3	 Put a tick  in the correct box.

	 Jan will be back in class tomorrow.

True False

(Total for Question 3 = 1 mark)

4	 Write your answer on the line below.

	 Who is Jan going to see?

... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 4 = 1 mark)
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TEXT A2 BEGINS ON THE NEXT PAGE
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Read Text A2 and answer questions 5 to 8.

Text A2 

You read this appointment card.

Dintone Road Dental Clinic

Name: Jan Barton

Date: 6 March 

Time: 4 pm

Dentist: Mr Kamel

Room: 2

If you need to cancel please call 0009 8543211 as soon 
as possible.
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Text A2 questions

5	 Put a tick  in the correct box.

	 What time is Jan’s appointment?

A 2 pm

B 4 pm

C 6 pm

(Total for Question 5 = 1 mark)

6	 Put a tick  in the correct box.

	 Where is the clinic? 

A Dintone Road

B Barton Road

C Kamel Road

(Total for Question 6 = 1 mark)
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7	 Write your answer on the line below.

	 What is the name of the dentist?

.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 7 = 1 mark)

8	 Put a tick  in the correct box.

	 Jan can call 0009 8543211 if she needs to:

A make an appointment

B cancel an appointment

C change an appointment

(Total for Question 8 = 1 mark)




